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Parents' feedback plays a crucial role in improving the overall student experience 

at VISTAS. It helps the institution assess key areas such as the quality of academic 

programs, industry relevance of the curriculum, and effectiveness of mentoring and 

placement services. Positive feedback on facilities like hostels, infrastructure, and 

support services reflects the institute’s commitment to student well-being. The feedback 

was collected on the scale of 1 to 4 where 1 is the highest grade on the scale. 

 

1. Curriculum Design and Implementation 

The design and implementation of a curriculum are fundamental to the quality of 

education students receive. A well-structured curriculum ensures that students are 

exposed to comprehensive and up-to-date knowledge in their field of study, fostering 

academic growth and preparing them for future challenges. 

 

Parents rated the university’s curriculum design and implementation highly, with 97% 

rating it as Very Good. This indicates a strong approval of how the courses are structured, 

meeting academic and professional expectations. 

 

2. The Curriculum is Industry Relevant 

Industry relevance is a key factor in ensuring that students are prepared for the job upon 

graduation. A curriculum aligned with current industry trends and needs enhances 

students' employability and equips them with the skills demanded by employers. This 
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attribute is important as it reflects how the institution adapts its academic offerings to 

bridge the gap between education and industry requirements, making graduates more 

competitive in their chosen fields. 

 

As per data, 57% of parents rated the curriculum as Very Good in terms of industry 

relevance, while 40% found it Good. This feedback highlights the importance of aligning 

academic content with industry demands, ensuring that students are job-ready upon 

graduation. 

 

3. Hostel and Other Support Services 

Hostel and support services are critical for the well-being of students, especially those 

who live in campus. These services include accommodation, food, security, and medical 

facilities, all of which contribute to a safe and comfortable environment conducive to 

learning. The importance of this attribute lies in the institute ability to provide a 

supportive infrastructure that allows students to focus on their studies without external 

distractions. 
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The feedback here is more evenly distributed, with 93% rating it as Very Good and 24% 

finding it Good. Hostel and support services are vital for students' well-being, especially 

for those living away from home. 

 

4. The Behaviour of My Ward After Joining the University Has Positively Changed 

Positive changes in behaviour indicate that the institute’s environment is not only 

nurturing students academically but also contributing to their personal development. 

This attribute is important as it reflects the institute’s role in shaping well-rounded 

individuals who are more disciplined, responsible, and capable of handling real-world 

challenges. 
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As  per data, 98% of parents observed a Very Good positive change in their ward’s 

behaviour after joining VISTAS. This highlights the university’s influence not only on 

academic growth but also on personal development. 

 

5. Mentoring Services Provided to Your Ward 

Mentoring services are crucial for guiding students through their academic journey, 

helping them overcome challenges, and providing career advice. Effective mentoring can 

significantly impact students' confidence, performance, and future success. This attribute 

is important because it shows how well the university supports individual student 

growth beyond the classroom, providing personalized attention and advice. 

 

As per data, 73% of parents rated the mentoring services as Very Good, showing high 

satisfaction with the individual attention and guidance provided to students. Mentoring 

is crucial for both academic support and personal development 

 

6. Training and Placement Related Services Provided 

Training and placement services play a pivotal role in students' career success by 

providing them with the necessary skills and opportunities to secure employment. These 

services include resume building, interview preparation, internships, and job placement 

assistance. This attribute is important as it reflects the institute’s commitment to helping 

students transition from academics to the professional world and achieve career success. 

Fair
1%

Good
25%

Satisfactory
1%

Very Good
73%

MENTORING SERVICES PROVIDED TO YOUR WARD



 

The 78% Very Good rating underscores the importance of career services like training 

and placement in the academic experience. These services directly affect students' 

employment opportunities and future career success. 

 

7. The Knowledge, Experience, and Approachability of the Faculty Members 

Faculty members are the backbone of any educational institution, and their knowledge, 

experience, and approachability directly influence the quality of education. Teachers who 

are not only knowledgeable but also approachable create a more engaging and 

supportive learning environment. This attribute is important as it highlights the expertise 

of the faculty and their willingness to assist students, contributing to both academic and 

personal development. 
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According to data analysis, 72% of parents rated the faculty as Very Good and 26% of 

parents rated as Good, indicating strong trust in the quality and expertise of the teaching 

staff. 

 

8. Infrastructural Facilities Provided in the University 

Infrastructural facilities, including libraries, labs, classrooms, and technology, are 

essential for delivering a high-quality education. These facilities provide the resources 

students need for practical learning and research. This attribute is important as it reflects 

the institute commitment in creating a conducive learning environment with the 

necessary tools and resources to support students' academic pursuits. 

 

With 67% of parents rating the infrastructure as Very Good and 31% of parents rating as 

Good, the physical resources and campus environment at VISTAS are viewed positively. 

Good infrastructure is essential for delivering a conducive learning environment, 

including well-equipped classrooms, laboratories, libraries, and recreational facilities. 

The feedback suggests that parents believe the university provides an environment that 

supports both academic and extracurricular activities effectively 

9. Recommendation of Vels University as a Choice of Educational Destination 

A parent’s willingness to recommend the university to others is a strong indicator of their 

overall satisfaction with the institution. This attribute is important because it reflects the 

university's reputation and the trust parents place in the quality of education and services 
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provided. A high level of recommendations suggests that the university has successfully 

met or exceeded the expectations of both students and their families. 

 

As per data, 74% of parents would Very Good recommend VISTAS to others, indicating a 

high level of confidence in the institution’s ability to deliver quality education. Parents 

are likely to endorse VISTAS as a solid choice for prospective students based on their own 

positive experiences. 

Conclusion 

The feedback suggests that most parents are highly satisfied with VISTAS, particularly 

with curriculum design, mentoring, placement services, and the behaviour changes in 

their children after joining the university. 
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